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Introduction:

The Internal Quality Assurance Cell (IQAC) of Govt. Jagannath Munnalal
Choudhary Mahila Mahavidyalaya, Mandla, M.P. was established in 2008 to
ensure quality enhancement and sustenance in all aspects of institutional
functioning. /

Objectives:
=  To develop and implement a quality assurance system
= To promote quality culture and excellence
® To monitor and evaluate institutional performance

Activities:
* Collaborated with the departments to organize value-added courses.
®* Conducted workshops on quality assurance and accreditation.
= Developed and implemented a quality manual and policies.
= Established a mentor-mentee system for faculty and students.
= Conducted student feedback and satisfaction surveys.

Achievements:
= Successfully completed the second cycle of NAAC accreditation
= Improved student satisfaction ratings by 12% -
= Increased faculty participation in research and publications
= Enhanced institutional infrastructure and resources
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Certificate Courses Organized during 2019-2020:

1. 15 Days Certificate Course on "Language Improvement and Personality
~ Development" 01-02-2019 to 27-02-2019.
2. 15 Days Certificate Course on "Indlan Constitution" 03-09-2019 to 26-09-
2019.
3. 15 Days Certificate Course on "Training on Techniques of First Aid" 13-11-
2019 to 29-11-2019.
4. 15 Days Value-Added Course on "Cyber Crime" 02-12-2019 to 18-12-2019

Workshops organized during the session 2019-2020:
1. One day workshop on "Intent of Intellectual Property Rights" 13-03-2019.

2. One day workshop on "Application of Various sources in Research Work" 21-
08-2019.
3. One day workshop on "Entrepreneurial Skill Development" 21-11-2019.

Challenges:

» Limited resources and infrastructure

= Difficulty in engaging faculty and students in quality assurance activities
= Need for continuous training and capacity building

- Recommendations:

= Increase budget allocation for quality assurance initiatives -

* Provide incentives for faculty and students to participate in quality assurance
activities

= - Establish a quality assurance training program for faculty and staff

Conclusion:

The IQAC has played a crucial role in promoting quality culture and excellence in
Govt. Jagannath Munnalal Choudhary Mahila Mahavidyalaya, Mandla, M.P.
Despite  challenges, significant achievements have been made and
recommendations have been outlined for further improvement.
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